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WELCOME FROM ANNE NALDER,  

                  Founder & CEO   

Small Business Association of Australia  
 

 

 

 

The Launch of the Small Business Charter 
 

 

On behalf of the Board and Small Business Association of Australia, a cordial invitation is 

extended to you to join us in what will be an historical event and something that will have 

positive and long lasting effects for SMEs for decades to come.  

 

Australia has never had an economic plan for SMEs that has seen a miss mash of short term 

policies.  

 

Due to the complexities faced by SMEs in a global market, ever changing rules and 

draconian regulation and competition, governments and policy makers need to adopt a 

more sophisticated approach towards small business by providing an economic plan for 

SMEs that will include good policies. 

 

As a result, the Small Business Association of Australia, is launching the Small Business Charter 

of Australia at The Summit which is based on some of the principals of the Small Business Act 

of the European Union (EU). 

 

The Summit will engage with delegates who will all have a say at the workshops with 

outcomes that will be the blueprint for better understanding and policy making for SMEs.  

 

An agenda on the topics for discussion and participation requirements of delegates will be 

emailed prior to the event so that all delegates can fully prepare themselves. 

 

If you want change and a better deal for SMEs, this is your chance to have your say.  

 

I look forward to welcoming you and your colleagues to attend this important event. 
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BACKGROUND TO THE EU SMALL BUSINESS ACT   

 

Originally commencing with The Small Business Charter followed by The Small Business Act 

(SBA) of the European Union (EU) was adopted in June 2008 and was a milestone in the 

European policy for small and medium-sized enterprises. It recognises the central role of 

microenterprises and SMEs to the promotion of growth, innovation, social inclusion and 

employment in the European economy. 

The ‘Think Small First’ principle is at the core of the Small Business Act. It places SMEs at the 

forefront of policy-making and should ensure that new regulations don’t add to the 

burdens faced by businesses. 

It also has a set date annually for any changes to policy thus creating certainty and a 

recipe for planning which the business community requires. 

The Small Business Act establishes a set of 10 principles to steer the drafting and 

implementation of policies to benefit SMEs both at EU and national level: 

 

1. Create an environment in which entrepreneurs and family businesses can thrive 

and entrepreneurship is rewarded. 

2. Ensure that honest entrepreneurs who have faced bankruptcy quickly get a 

second chance.  

3. Design rules according to the “Think Small First” principle.  

4. Make public administrations responsive to SME’s needs.  

5. Adapt public policy tools to SME needs: facilitate SMEs’ participation in public 

procurement and better use State Aid possibilities for SMEs.  

6. Facilitate SMEs’ access to finance and develop a legal and business environment 

supportive to timely payments in commercial transactions  

7. Help SMEs to benefit more from the opportunities offered by Free Trade 

Agreements.  

8. Promote the upgrading of skills in SMEs and all forms of innovation.  

9. Enable SMEs to turn environmental challenges into opportunities.  

10. Encourage and support SMEs to benefit from the growth of markets. 
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SUMMIT FORMAT _______________________________   

 

The Summit that will see the launch of the Small Business Charter of Australia. There are ten 

(10) pillars that will form Stage 1 of the Charter.  The following pages provide a brief 

background on each pillar so delegates can prepare and bring to the workshop fresh ideas 

and suggestions as how the current pillars can be improved. Delegates do not have to 

agree with the information as we need input of a wide range of ideas and viewpoints.  

 

The Summit is about bringing together a diverse group of people from different 

backgrounds who can help make and shape better outcomes for SMEs.  

 

Globally, whether in developed or developing countries, it is recognised that more needs 

to be done for SMEs for a variety of reasons of which will be discussed at The Summit.  

 

The format for the Summit includes short opening viewpoints from a number of presenters 

that will lead to open conversation. 

 

On the last day, there will be a Q & A session where a number of panellists will take questions 

from the floor. 

 

After the Summit, each attendee will be invited to submit a short paper on any of the topics 

and submit these to SBAA.  Based on the conversation at the Summit and received papers, 

the first draft will take place. All attendees will receive a copy of the first draft for comment 

and/or amendment. We are looking at a timeline of approximately 5 months to have Stage 

1 of the Charter completed.   

 

Again, I thank you for your forthcoming participation and look forward to your ideas and 

views.     
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PROGRAMME_______________________________________  
 

Monday, 29 May 

TIME PARTICULARS 

9am-5pm  Delegates Registration  

 Sponsor/Exhibitor bump in  

Tuesday. 30 May 

TIME PARTICULARS 

8.30am -9.00am  Opening of The Summit  

 

9.00am-10.00am  Corporate Structures of The Future for SMEs   

 

10.15am-11.15am  Fostering Entrepreneurship & Innovation  

 

11.30am-12.30pm Working Lunch  

 

12.45pm-1.45pm  Industrial Relations  

 

2.00pm-3.00pm The Internet of Things (IOT) technology challenges & opportunities for SMEs  

 

3.15pm-4.15pm  Help SMEs Internationalise Through Trade  – Theme India   

 

4.30pm-5.30pm  Financing Small Business  

 

7.00pm-10.00pm Social at The Balter Brewing Company  

 

 

Wednesday, 31 May 

TIME PARTICULARS 

8.00am-8.15am  Day 1 Recap  

 

8.15am-9.15am The Tax System simplified for SMEs  

 

9.30am-10.30am  The Legal System simplified for SMEs  

 

10.45am-11.45am  Making Regulations Responsive To SME Needs 

 

12.00pm-1.00pm Made in Australia – Manufacturing  

 

1.00pm-1.30pm  Working Lunch  

 

1.45pm-5.00pm  Q & A SME Public Forum  

Includes  

4 Guest Speakers 

Q & A including panellists  
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BACKGROUND TO THE PILLARS ________________________  

 

 

TOPIC:   CORPORATE STRUCTURES OF THE FUTURE FOR SMEs 

WORKSHOP DATE:  TUE 30 MAY 

TIME:    9.00am-10.00am 
________________________________________________________________________________________________ 

Small business in Australia is over governed. The Proprietary Limited Company (P/L) is far too 

exposed. A P/L was originally established to protect the business creator, the limit of the 

paid-up capital being the total exposure of the business. This does not happen anymore.  

 

The exposure is so open now, that it is difficult to attract investment from professional 

investors who do not want board exposure.  

 

We need to change the rules of the private company back to the original intention of 

limited liability. We need to protect entrepreneurial spirit and focus should be on support for 

the small business person. It should be to assist them.  

 

An example of options in new business models:  

 

Government should open up the 708 Rule of the Corporation’s Act. Instead of 20 

unsophisticated investors in 12 months the number of investors is unlimited with the 

following rules. 

 

• SMEs establish an unlisted public company with low cost aimed regulation; 

• Using an on-line Executive Summary template (by SBAA and others) approved by 

ASIC;  

• Company is audited against the document. Model allows for low cost; 

• Register audited document with ASIC; 

• Company should enlist a minimum of three non-executive directors with an 

approval status; 

• Limit the funding to $5 million? 

• Should there be a limit to an investment for unsophisticated investors? 

• Legislate to allow easy referral by Stock Brokers, Investment funds, Banks, Insurance 

Companies, Financial Planners, Accountants, Financial Advisors and Lawyers; 

• Provide incentives to stimulate investment;    

 

This workshop should focus on: 

 

• Discuss the pros and cons of each current business model, and  

• Other new business models; 

• USA Chapter 11 comparisons. 
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TOPIC:   FOSTERING ENTREPRENEURSHIP & INNOVATION 

WORKSHOP DATE:  TUE 30 MAY 

TIMES:    10.15am-11.15AM  
________________________________________________________________________________________________ 

Innovation is critical for small and medium-sized enterprise (SME) survival and prosperity. 

Without innovation, SMEs that are making profits are soon imitated by rival’s keen to share 

the success of business ideas that are making money, and thus their profitability erodes and 

they could be competed out of business. Ongoing innovation is required to continually 

rejuvenate the firm’s differentiation, and thus to maintain its profitability over time. 

 

Innovation requires proactive, risk taking behaviour. The word ‘innovation’ implies novelty 

of course, and is exemplified by new products, services, and/or new business processes.  

Being innovative requires proactivity, since a new product or process is hardly novel if 

everyone is already doing it. Being proactive entails taking risks, since not every innovation 

will be successful – some innovations will cost more than they return, while others will be met 

by market enthusiasm and growth in profits.  Thus, innovation has to be managed carefully 

to avoid negative profit outcomes. 

 

Entrepreneurship can be defined as the management of the innovation process. The 

innovative process has been characterised in four stages, namely searching, planning, 

marshalling, and implementing. Searching involves finding and validating a new product, 

service, or business process idea that promises a positive return on your investment of time, 

effort and money. Planning involves designing a business model that will most efficiently 

capture the value created by the new product, service or business process. Marshalling 

involves gathering the human, financial and technological resources necessary to enact 

the business model. Implementing involves successful management of those resources to 

achieve the successful start-up and growth of the new business venture. 

 

To manage innovation successfully, entrepreneurs must possess an entrepreneurial mindset 

– a way of thinking that separates them from managers of the status quo. The 

entrepreneurial mindset includes a preparedness for change; a preference for earning 

profits and hopefully also providing social benefits; a desire for decision-making autonomy; 

a preference for job satisfaction; a willingness to bear risk and uncertainty; and a willingness 

to work hard. 

 

Managers of innovation must also possess entrepreneurial abilities – these include skills in 

creative thinking; business opportunity recognition; viability screening; business modelling; 

strategic marketing; production and operations management; people management; risk 

management, and financial management. 

 

So, to foster innovation and entrepreneurship we need to inculcate the entrepreneurial 

mindset in SME business owners, and to build the skills and knowledge they need for the 

successful management of innovation.  
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The workshop should focus on: 

• Is the entrepreneurial mindset a disposition that is hard to learn/adopt if you are 

more conservative, more risk averse, or more averse to hard work? 

• Is formal education in entrepreneurial skills necessary, or can SME owner-managers 

‘learn by doing’ such skills? 

• What changes (e.g. taxes, reporting, or employment laws) could be made to 

encourage and facilitate innovation by SMEs? 

• Is it possible that SMEs will face greater competition from new micro-firms, than they 

do from older and larger firms?  

• Is there a need for large volumes of documentation today to be successful?  
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TOPIC:   INDUSTRIAL RELATIONS  

WORKSHOP DATE:  TUE 30 MAY 

TIMES:    12.45pm-1.45pm 
________________________________________________________________________________________________ 

SMEs are employing nearly five million Australians.  Various Governments have created such 

difficult and complex employment laws to “protect the worker” that SMEs are becoming 

scared to employ full time staff and punished when terminating staff through a biased and 

overly legal process.  

 

The growing trend is to employ contractors or casual labour to manage labour and market 

requirements. This does not benefit the SMEs long term nor the individual worker, but it can 

be a safer option under current employment legislation. Many employers and workers are 

operating around the current legislation for the former just to do business and the latter to 

keep their jobs, and actual compliance with the requirements of the Fair Work Act 2009 is 

relatively low.  

 

Because of these difficult laws and their punitive financial penalties, the big shift is to go off 

shore. More and more businesses large and small are going off shore for accounting, 

administrative, IT and marketing services reducing employment opportunities in this country 

even further.  

 

Remember that small business is the largest employer in the private sector currently 

employing 85% of the private services sector or nearly 5m.  

 

The question is for how long? 

 

This session will examine in practical and easily understood terms the real options for 

improving productivity and efficiency in the workplace using the existing IR legislation and 

how to avoid compliance breaches. 

 

We will also examine how to deal with and avoid common claims such as Unfair Dismissal, 

Workplace Bullying and Adverse Action (General Protections) 

 

 This workshop should focus on: 

• A moratorium period to allow SME’s to identify and fix compliance issues without 

penalty; 

• How can we improve workplace flexibility options including penalty rates structures; 

• The simplification of the Unfair Dismissal claims process; 

• What IR reform is needed to kick start employment opportunities? 
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TOPIC:   THE INTERNET OF EVERYTHING –  

TECHNOLOGY CHALLENGES & OPPORTUNITIES FOR SMEs 

WORKSHOP DATE:  TUE 30 MAY 

TIMES:    2.00pm-3.00pm 
________________________________________________________________________________________________ 

The Internet of Everything (IoE) brings people, intelligent automated processes, sensors, data 

and things together.  This workshop will introduce you to the Internet of Everything (IoE) and 

touch on some of the challenges and opportunities for SMEs: 

 

SME IoE Challenges 

 

• The arrival of the fourth industrial phase which is being fuelled by the omnipresent IoE, 

intelligent process automation, artificial intelligence and the connection of machine to 

machines, machines to people and people to people.   

• The emergence of the outcome economy phase which requires companies to shift 

from competing through selling products and services to competing and delivering 

measurable results that are important to the customer.    

• Safeguarding the omnipresent IoE against sensor, technology, data format 

obsolescence and digital data bit rot.  Cyber security and privacy across IoE sensors 

and platforms.  

 

SME IoE Opportunities 

 

SMEs have the opportunity to “act” rather than “react” to the IoE and outcome economy 

phases.  SMEs can set their direction by: 

• Reviewing current business models and identifying a future purpose, vision and strategy 

that incorporates digital transformation for global economic sustainability.   

• Building an “IoE culture” by helping employees imagine the possibilities of connecting 

the unconnected. 

 

The workshop should focus on:  

 

• What does small business need in the form of leadership, policy and support?   

• Digital Sustainability, new policies and regulations (all current policies, guidelines, 

bylaws, regulations etc. that relate to SME (small business) be streamlined into one 

Australia Wide policy; 

• Australia wide (Territories and States) collaboration and priorities for small business (SME) 

concerning IoE and infrastructure; 

• Incentives for small business to embrace the IoE and outcome economy phases; 

• Digital skills for example – ongoing commitment for providing access to digital skills for 

the jobs of tomorrow; 

• IoE Issues faced by SME’s e.g. Cashless payments / merchant fees, fraud, cybercrime 

and fair use and access. 
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TOPIC:   HELP SMEs INTERNATIONALISE THROUGH TRADE  

WORKSHOP DATE:  TUE 30 MAY 

TIME:    3.15pm-4.15pm  

________________________________________________________________________________ 
All focus is currently on the Chinese market but we should look at other markets as 

opportunities abound globally. To our immediate north, we have Indonesia and the 

Philippines, both potentially huge markets with a friendly disposition towards Australia. Also   

 

Also, we need to consider India, a new untapped frontier that is huge and a new market 

that holds massive opportunities for Australian exporters whether in goods or services to a 

market that has a population of just over 1.3billion.  

 

International trade is the exchange of services, goods, and capital among various countries 

and regions, without much hindrance. The international trade accounts for a good part of 

a country’s gross domestic product. It is also one of important sources of revenue for a 

developing country. 

With the help of modern production techniques, highly advanced transportation systems, 

transnational corporations, outsourcing of manufacturing and services, and rapid 

industrialization, the international trade system is growing and spreading very fast. 

Some important benefits of International Trade include,  

 

• Enhances the domestic competitiveness; 

• Takes advantage of international trade technology; 

• Increase sales and profits; 

• Extend sales potential of the existing products; 

• Maintain cost competitiveness in your domestic market; 

• Enhance potential for expansion of your business; 

• Gains a global market share. 

 

This workshop should focus on:  

 

• What can be done to encourage exporting whether in goods or services;  

• What are the inhibiting factors for SMEs exporters?  

• What is required to assist SMEs; 

• Financing exporters.  
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TOPIC:   FINANCING SMALL BUSINESS   

WORKSHOP DATE:  TUE 30 MAY 

TIMES:    4.30pm-5.30pm 

________________________________________________________________________________________________ 

Proper funding for SMEs is critical. The laws around investment and directors have made it 

extremely difficult for SMEs to attract investment. There are very few venture capitalists who care 

about the proprietor of the business. They seem only interested in their short term return. 

 

Stock Brokers, Investment funds, Banks, Insurance Companies, Financial Planners, Accountants, 

Financial Advisors and Lawyers are all risk adverse. They no longer introduce their high net worth 

Individual (HNWI) clients to business opportunities with start-up SMEs due to the perceived legal 

liability of making such a referral.  

 

Accordingly, HNWI get funnelled in to main stream top end of town managed funds and the 

share market. They focus on established investment products in the most part around the 

traditional Cash, Bonds, Shares, Managed Funds and Compulsory Superannuation.  

 

Government Funding –  

Most Government funding is unreliable to plan for. Too many changes. Too many sudden 

closures.  Very difficult for SMEs to access due to the upfront 50% cost, administration and time 

commitment. They find it difficult competing against large companies with professional 

resources (e.g. professional grant managers) for limited funds. 

 

1. Aus. Industry Accelerating Commercialisation 

 

• This program is very complicated and time consuming to access;  

• In the last few years it has been shut down and reworked twice; 

• The $ for $ funding requirement makes it almost impossible for start-up SMEs; 

 

2. The Export Market Development Grants (EMDG) 

 

• This scheme is a key Australian Government financial assistance program for 

aspiring and current exporters;  

• Administered by Austrade the funds are restricted for SMEs and come far too 

late; 

 

3. Income Tax Research and Development Grant 

 

• The most effective program the Government runs;  

• The application process requires a significant input from the business and the 

engagement of specialist accountants; 

• Comes the year following – too late; 
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4. Tax Incentives for Innovation Bill 2016   

• It places single investment pressure on individuals; 

• It has time lines that lock out some companies; 

 

5. Significant Investor Visa – Program 

 

• Very little has gone into business;  

• Funds have been channelled into Property;  

• Pty Ltd too much regulation; 

 

Banks  

Banks have trouble lending to small business due to the large reserve required to be placed on 

small business, therefore, banks only lend against hard assets mainly the business owner’s 

property, not the business.  

 

An example of bank lending options: 

 

For exporters, an Irrevocable Letter of Credit (LCs) should be acceptable as collateral or 

security. An irrevocable letter of credit is common in export trade and provides the 

“irrevocable” security against the financing. A letter of credit has greater substance than 

property, and, is a short-term arrangement on an order by order basis.  

 

Current loans for export can be extended?  

 

Following the example of the Singapore government, money would be more accessible by 

establishing a reduction in the reserve for banks on legitimate and irrevocable letters of credit 

for export orders.  

 

• With the correct due diligence, small business could access funding on a rolling line 

of credit;  

• Banks would be less exposed than on property; 

• There would be greater confidence by small business with growth in profits;  

• Increase in employment; 

• A direct focus on export supporting the balance of trade; 

 

This workshop should focus on: 

 

• Discuss the various forms of financing including grants; 

• Relieving the rules and attracting investment; 

• Opportunities & solutions; 

• Banking LCs in depth and other options;  

• The emergence of Fintech and other alternative financiers;  

• Unacceptable bank practices; 

• Not overregulating emerging financiers.  
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TOPIC:   THE TAX SYSTEM SIMPLIFIED FOR SMEs   

WORKSHOP DATE:  WED 31 MAY  

TIMES:    8.15am-9.15am  
________________________________________________________________________________________________ 

Small business has to provide the same taxation activities as Telstra or BHP. A one person or 

even a five-person company has difficulty in building and operating a successful business 

without the imposition of non-profitable, complex and difficult, multiple, government tax 

collection activities.    

 

If they make mistakes they are not only fined heavily but hounded by the tax department 

as if they were major criminals. They have no money to fight, so of course they capitulate.  

 

They are easy prey. 

 

Example 1. 

 

Small businesses should have a simple one tax treatment in a package which removes the 

daily, weekly and monthly load and allows for a professional accountant to access an 

acceptable fee annually. This single tax system would be calculated and established as a 

capped sum across the size and performance of the business, measured by employment 

numbers, turnover and profit.   

 

This workshop should focus on:  

 

• Discuss current and simpler tax collection methods for SMEs; 

• Examine the benefits of a tax free threshold up to a certain age and size for a 

period of 3/5 years; 

• Examine the abolition of annual tax returns up to a certain age, income and size.  

• Provide a moratorium for SMEs to get their tax compliance up to date.  
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TOPIC:   THE LEGAL SYSTEM SIMPLIFIED FOR SMEs  

WORKSHOP DATE:  WED 31 MAY  

TIMES:    9.30AM-10.30AM  
________________________________________________________________________________________________ 

The legal system is complex and expensive for SMEs with most capitulating as they do not 

have the finances to either instigate a claim or defend proceedings against them.   

 

An example of discussion are compliance issues and insolvency.  

 

Compliance - As an example, compliance is of major concern as most from the Australian 

Government Taxation Office, under Superannuation guarantee: meaning of the terms 

“ordinary time earnings” and salary and wages the preamble is 45 pages and the contents 

of this document take up 627 pages. They include: Dirt, Site, Living away from home, Danger, 

Retention, On-Call, and Freezer Allowances Bonuses, Piece Rates, Paid leave, and Holiday 

pay, Performance bonuses, Sign-on bonuses, Bonus in respect to overtime only, Top up 

payments, Lump sum in arears, Unused annual leave, payment in lieu of unused sick leave, 

Commissions, Expense allowances, Paid parental leave, Shift loading, Redundancy, Unfair 

dismissal, Workers compensation payments, Hourly Driving rate, Over-Award payments, 

Fringe Benefit, Payments to settle disputes, Redundancy payments, Christmas Bonus etc. 

 

Insolvency- If receivers are appointed they are under instructions by law to sell off 

everything they can as quickly as they can to retrieve as much as they can for the lender 

without interaction with the owners.  

 

If the business hits difficulties, there should be a mechanism to save or restore it. 

 

A Small Business Charter would provide new rules of salvation by establishing structured 

safety nets for struggling businesses and implementing business generated recovery 

programs.  

 

At the moment, Governments are doing that all over the country for big business. 

 

This workshop should focus on:  

 

• The pressure associated with Compliance and the easing of regulation; 

• The exact explanation of insolvency; 

• A mechanism of safety nets and recovery; 

• The role and behaviour or debt collectors; 

• Limit the return of the receiver manager to a maximum percentage of the value of 

the business and its assets.  
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TOPIC:   MAKING REGULATIONS RESPONSIVE TO SME NEEDS    

WORKSHOP DATE:  WED 31 MAY 

TIME:    10.45am-11.45am 

_______________________________________________________________________________ 
Government does not understand SMEs. 

 

Nothing prepares a person for small business, and you have to be in small business and for 

a reasonable period of time to understand small business and its complexities. 

 

In the SMEs world, there are far too many rules and regulations to follow and report and 

these create restrictions to survive in an ever changing, critical, financial environment, 

sometimes with that financial damage created by external implications such as,  

 

• The Solar and Insulation Schemes;  

• Cattle Freeze to Indonesia; 

• Recent white spot prawn disaster, and 

• Developments such as the Gold Coast light rail project.   

 

There is no training for our government employees in the operations of SMEs as a separate 

entity to big business. They do not understand price point that you cannot just raise the price 

of commodities, services, products and expect people to be able to pay for it. Usually they 

have no experience in commerce.  

 

All products and services have a “price point” which means if the costs cannot be passed 

on they have to be absorbed. This puts huge financial pressure on the business. Government 

needs to research the impact new costs, taxes and regulation have on SME’s and the direct 

or indirect financial burdens prior to implementation.  

 

They need to apply the ‘think first small’ principle i.e. how that policy will affect small business.  

  

We believe that all government employees should have 3-5 years of experience in private 

industry in companies with under 50 employees so there is a better understanding of how 

small business operates. 

 

This workshop should focus on: 

 

• The Australian Small Business Ministers position be elevated back to cabinet;  

• The Think Small first principle for small business policy being applied; 

• The benefits of having one annual day for any changes to small business policy; 

• The easing of compliance for small business.  

• How do we define a small business?  
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WORKSHOP DATE:  WED 31 MAY 

TIME:    12.00pm-1.00pm   

TOPIC: MADE IN AUSTRALIA – MANUFACTURING    
________________________________________________________________________________________________________________________ 

Too many people believe that we cannot manufacture competitively in Australia and so, 

continuously, new Hills hoists, new Victor mowers, new Cochlear ears, are lost to overseas 

production because of this belief.  

 

It is true that when repetition and quantity become large numbers then the Asian 

manufacturers become competitive.  

 

But before the decision is made to transfer the manufacturing to China or other countries, 

one should take into account, actual quantities required for the market, technological 

capability, materials quality, product quality, proprietary design protection, transport costs, 

quality assurance and reject percentage.  

 

The fact is Australia is capable of competing and often leading the world in advanced, 

short run, creative and technical/higher end manufacturing.  

 

Germany’s exports are driven by SMEs and short run manufacturing. 

 

For the workshop, focus should be: 

 

• High end short run manufacturing; 

• Production methods & latest technology; 

• Production people positions; 

• Acceptance in Australia and Internationally.  

 

 

 

 

 

 

 

 

 

 

 



 

18 
 

TOPIC:   PUBLIC FORUM INCLUDING PANELISTS Q & A   

WORKSHOP DATE:  WED 31 MAY 

TIME:    1.30pm-5.00pm  
_____________________________________________________________________________________________ 

The Q & A Forum will include a number of guest presenters. This event will be open to 

delegates, presenters and other business owners who could not attend the summit.  

 

The format for this session will,  

 

• Have several speakers outline their economic vision; 

• The speakers will join a number of panellists;  

• Questions from the floor;  
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PRESENTERS_________________ ________________________  

  
This list will be progressively updated as there are more presenters to be 

announced. Please note the presenters are all expert in their fields.  

 
Kate Carnell, AO        

Ombudsman  

Australian Small Business and Family Enterprise Ombudsman 

 

Ged Kearney  

President  

ACTU  

 

Dr Michael Schaper 

Deputy Chairman  

Australian Competition & Consumer Commission (ACCC) 

 

Emma Rosenzweig 

Deputy Commissioner for Small Business  

Small Business 

Australian Taxation Office  

 

Colin Coverdale CMC, MAICD, MIMC, FAIM, FNZIM 

Managing Director 

Opportune NFP Limited & Institute of Small Business Owners  

 

Professor Evan Douglas, PhD     

Professor of Entrepreneurship 

Griffith University  

 

James Stokes, LLB (Hons), CTA, Accredited Specialist Business Law Qld 

Legal Practitioner Director 

Stokes Moore   

 

Leigh Bernhardt FAHRI, PRIArb1,Med, JP (Qual), QCAT Qld  

Managing Director & Principal Consultant 

Leigh Bernhardt Corporate Consulting Services Pty Ltd   

 

 

Leela Hanson 

Director Business Development SME 

EFIC Federal Government Export Credit Agency  
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Anthony (Tony) Cerantonio 

Senior Partner  

Forensic Accounting Group 

 

John Codrington  

Director 

Butler Hardy Corporate  

 

Lionel Barden  

Managing Director 

Eco Energy Group Limited  

 

Adriana Amato  

Head of Partnerships 

Valiant Finance   

 

Lynda McAlary-Smith      

Executive Director  

Fairwork Australia Ombudsman   

 

Professor Ian Eddie  

Finance Specialist        

Southern Cross University  

 

Brandon Lowry  

Entrepreneurship        

Action Sport Agency  

 

Trevor Watts, MP 

State Member for Toowoomba North 

Shadow Whip 

Queensland LNP  

 

Jodie Watson 

State Manager – Qld  

Family Business Australia (FBA)  

 

Linda Shave 

Technology Researcher, Writer, Policy Advisor, Educator  

 

Grant Stidiford 

Executive Director 

Office of Small Business 

Queensland Government 


